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Building a Dementia-
Friendly Province

Alzheimer Society of B.C.
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Before there’s a cure, there’s care
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What is dementia?
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Alzheimer’s disease and other dementias

• There are many types of 
dementia.

• Dementia is not part of 
normal aging.

• Dementia is progressive –
it is experienced 

in stages.
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Stigma Survey

• 46 per cent would feel 
ashamed or embarrassed 
if they had dementia.

• 61 per cent felt they 
would face discrimination 
of some kind.

• 59 per cent feel they 
would not be confidant to 
help a person with 
dementia who appeared 
to need assistance. 
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What is First Link® dementia support?
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Who can refer clients to First Link®?
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First Link® benefits

• Initial contact an average of 11 months earlier than 
if families reached out on their own, with ongoing follow 
up.

• Support and learning opportunities that build confidence 
and skills to maintain quality of life as much as possible.

• Connection to a supportive community of others living 
with dementia.
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Support and education on the dementia journey
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The referral form can be 
uploaded to Electronic Medical 
Records system or faxed, and 
includes:

• Confirmation of permission

• Your information (for faxed 
receipt of contact)

• Client information

• Primary contact

How can you refer someone to First Link®?
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What will your client receive after you refer?

• An initial outreach call explaining First Link® and what it 
offers to them.

• The First Link® bulletin, highlighting regional support and 
learning opportunities on a quarterly basis.

• Ongoing support calls and information about specific 
services and resources appropriate to their needs.
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What is a dementia-friendly community?
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Jim’s story

“The Dementia-Friendly 
Communities program will 

help create inviting and 
supportive communities 

where people like me who are 
living with dementia in the 

community can feel 
comfortable and safe walking, 

shopping and just getting 
around.” 

- Jim Mann
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People

 Dementia 

Friends 

education

 Other education

Our approach

Policy

 Municipal 

bylaws

 Community 

planning 

Practice

 Professional 

groups

 Awareness and 

skill building
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Dementia 
Friends 
education
• General public

• Finance

• Legal

• Housing

• Recreation

• Library

• Food

• Retail

• Transit

• First responders
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Making your workplace dementia friendly series
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Dementia-friendly action plans
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Municipal resources
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Dementia Helpline
1-800-936-6033
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Contact us

First Link® Dementia Helpline:
1-800-936-6033

alzheimerbc.org.

Email jstewart@alzheimerbc.org.        
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DEMENTIA FRIENDLY NORTH SHORE

Need for 
Dementia 
Support -
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North Shore 
Community 
Partnership 
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Community 
Survey on 

Perceptions 
of Dementia 

Health Expo 
Keynote 

Dementia

2016
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Received 
UBCM 

funding

Literature 
Review

Focus 
Groups & 

Forum

Dementia 
Friendly 

Action Plan 
Adopted

2017
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Implementing 
Action Plan

Train the 
Trainer 

Workshop

500 staff 
trained in 
Dementia 
Awareness

Community 
Education 
Campaign

2018
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Seniors Outreach 
Committee

Alzheimer Cafe

Intergenerational

Community 
Education

First Responder 
Cards
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First Responder Partnership
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Community 
Navigators

Partnership 
with 

Schools

Alzheimer 
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Expanded 
Programs

2020
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Thank-you!

Questions?

Jill Lawlor
jlawlor@westvancouver.ca

604-921-3467

DEMENTIA FRIENDLY NORTH SHORE

mailto:jlawlor@westvancouver.ca


Healthy Aging, 
Provincial 
Initiatives 
and Government 
Relations

Questions?



Healthy Aging, Provincial 

https://healthyagingcore.ca/

https://healthyagingcore.ca/



