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YOUR LINK TO DEMENTIA SUPPORT

First Link’

Building a Dementia-
Friendly Province

Alzheimer Society of B.C.
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Before there’s a cure, there’s care
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What is dementia?
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Alzheimer’s disease and other dementias
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Alzheimer’s disease
* There are many types of q
dementia. ’ )
9 H Lewy body
. . afd . J
 Dementia is not part of c . )
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Stigma Survey

* 46 per cent would feel
ashamed or embarrassed
if they had dementia.

“ * 61 per cent felt they
would face discrimination
of some kind.

‘ * 59 per cent feel they

= would not be confidant to
help a person with
dementia who appeared
to need assistance.
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What is First Link® dementia support?
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First Link® benefits

* Initial contact an average of 11 months earlier than
if families reached out on their own, with ongoing follow

up.

 Support and learning opportunities that build confidence
and skills to maintain quality of life as much as possible.

 Connection to a supportive community of others living
with dementia.
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Support and education on the dementia journey
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How can you refer someone to First Link®?

first Link® t)f T Al,lv_‘h eimerbociery
First Link® Referral Form

SOOI TN et Syt 50 The referral form can be

The A shaimar Sooicly of E.C m‘ﬂpun'i o [rvay and parsonal \marmaton of 'umoﬁawmn:m
Thal rirmiion p-mtn'm this frm wil oy i wsal iodrm pefionistlionts and o familes abo] peograms md sorioos
may be naik io Hhem. Forsonal madical information wil iy Do wsod in mala’ e pafendtohen Wil e MosT ap0er o srviee
Wl b kop! complcioly COAGADa) BT SOMrE. MY Al GATOr S G VA

[ ] [ ]
ot oo 808150750 r ke 18578 uploaded to Electronic Medical
T download a fillable POF form. go for www. alzheimarbe.org (We Can Halp- First Link Making a Formal Rdarall
Tao help = protect personel nformialion, pleass fax rather than emall refaral forms.
Referral Date:

JE— —— Records system or faxed, and

Mame Owrganizationgency

e - - ) includes:

Person with Dementia (plezse ensure City /s compieted so focal contact can be made)
(I'\Iame Gender Male O Femzle :|_‘\

e * Confirmation of permission

City Family Physicizn

Provincs Postal Code Dimgnasis

- i > * Your information (for faxed

Contact Person (pisass ensurs City is compisted so locd contadt can be mads)

(e e receipt of contact)

City Prefemed Contact Time:

Prowince Postal Code

Home Phone Cel Phone Plaase note: inidal contact wil be made . . .

Busress rore o prone * Client information
\Email OK to leave message? Yasl hb?/‘

G

* Primary contact

It is our praciice bo call peopie within 1-3 wesks of refarmal dais, unfess othenwise reguesiad.

For mare infarmation: Phona: 1-800-836-6022 / 504-581-8651 {Lower Mainlsnd)
Emait firstlinkPalrhaimarbe arg

Marmh 2B
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What will your client receive after you refer?

* An initial outreach call explaining First Link® and what it
offers to them.

* The First Link® bulletin, highlighting regional support and
learning opportunities on a quarterly basis.

 Ongoing support calls and information about specific
services and resources appropriate to their needs.
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What is a dementia-friendly community?
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Jim’s story

“The Dementia-Friendly
Communities program will
help create inviting and
supportive communities
where people like me who are
living with dementia in the
community can feel
comfortable and safe walking,
shopping and just getting
around.”

- Jim Mann .,
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Our approach

Practice

Dementia - Professional
Friends groups
education - Awareness and
Other education skill building
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Dementia
Friends
education

e General public

Finance
* Legal
* Housing

* Recreation

e Library
* Food

* Retail

* Transit

* First responders

-
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Making your workplace dementia friendly series

Making your workplace _ Making your workplace ~_ Making your workplace ' _ Making your workplace
| dementia friendly

Information for recreation service providers

dementia friendly ~ dementia friendly __’ dementia friendly

Information for legal professionals Information for housing professionals Information for financial professionals
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Dementia-friendly action plans

NEW W I‘S[.\INSJI R

Dementia-Friendly Community
Action Plan 2016

Fel lnu

AgeFriendly

City of

Burnaby

BURNABY
DEMENTIA-FRIENDLY
COMMUNITY ACTION PLAN

DEMENTIA-FRIENDLY NORTH SHORE

Action Plan

westvancouver g |
Vancouver
Dementia-Friendly 1
Communities UBCM |
oA |

Funded by Unonof BC Msmcoarbes

City of Richmond
Dementia-Friendly
Community Action Plan

2019

Community Services Division

‘Adopted by Richmond ity Council September 23, 2019
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Municipal resources

Dementia-Friendly City

DEMENTIA-FRIENDLY N~ Train the Trainer Workbook
COMMUNITIES LOCAL "\~ The Gityof Vancouver and the Alzheimer Society of B.C.
GOVERNMENT TOOLKIT

Dementia-Friendly &TY &
it e VANCOUVER

AlzheimerSociery
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YOUR LINK TO DEMENTIA SUPPORT

First Link’

Dementia Helpline
1-800-936-6033
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HELP FOR TODAY. HOPE FoR TOMORROW. .. Contact us

First Link® Dementia Helpline:
1-800-936-6033

alzheimerbc.org.

Email jstewart@alzheimerbc.org.
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Dementia Friendly North Shore

Jill Lawlor
February 4, 2020
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2016

Need for North Shore Community

Dementia Community Survey on RElin Bype

Keynote
Dementia

Support - Partnership Perceptions
|dentified Created of Dementia
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2016

North Shore .¥;

Seniors’ Health Expo 7O

SEPTEMBER 10
10 AM. -3 P.M.

SENIORS' ACTIVITY CENTRE

695 21ST STREET | WEST VANCOUVER AR S suvians

Help us launch Dementia Friendly LDNEE&'?E

North Shore with our first annual Morth
Shore Seniors’ Health Expo featuring m

exhibitors, innovative speakers and

researchers focusing on cognith,
phyabeal, weelal and finanelsl well-being. Th Wealth

preverri ey

AMICA

Matura Lifestyles

DEMENTIA FRIENDLY NORTH SHORE
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2017

Received Focus Dementia

UBCM Literature oS G Friendly

Action Plan
Adopted

funding Review Forum
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NEW THIS YEAR!
Help us become a dementia-friendly
North Shore by providing your feedback

at our Dementia Friendly Forum
F R I E N D LY Fo R U M happening on Friday, September 8

from 10 a.m. - 12 p.m. at the North
Vancouver City Library. If you would like

FRIDAY, SEPTEMBER 8 | 10 AM.-12 P.M. [EEEEeSulua =y e

NORTH VANCOUVER CITY LIBRARY | 120 14th STREET WEST [IEECE SRSt iy

person at the West Vancouver Seniors’
Activity Centre front desk (695 21st

Street), by phone at 604-925-7280, or
online at activewestvanrec.ca using the

activity codes provided below.
COMMUNITY

& STAKEHOLDERS FORUM
Activity code: #39089
COMMUNITY FORUM
Activity code: #39088

y Communities

People. Place. Potential.

@ My AMITCA Dementia-Friendly . C —
Maison 387 cyegi. W communites T GEH UL men ) westvancouver

vancouver

Senior Living

P e
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2 O 1 7 DEMENTIA-FRIENDLY NORTH SHORE
Action Plan

oo W city 17 -

vancouver
— pr—
) Dormentate == C Healthy Communities  [JRCM | Yoo aaien
A Seclaty of R Presesting rdiens Eeoerey ra

Funded by Union of BC Municipalities
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: Train the 50.0 staff Community
Implementing trained in

Action Plan Ul DI EE Educatl.on
Campaign

Workshop Awareness

e
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DEMENTIA-FRIENDLY
NORTH SHORE TIP OF THE DAY

westvancouver. ca/dementlafrlendly
.:“o‘ Dementia-Friendly g!w DISTRICT of —

...‘ Commumtles vancouver NORTH VANCOUVER west vancouver
ey

—_—
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DEMENTIA-FRIENDLY
NORTH SHORE TIP OF THE DAY

Dementia is not just about losing
your memory—it can affect
thinking, communicating and

doing everyday activities. Learn

to recognize signs and symptoms
and what you can do to help
someone who has been affected by
dementia.

e Dementia-Friendly <f:° rth DISTRICT of N —
Communltles ver NORTH VANCOUVER westvancouver
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_ Intergenerational _
Seniors Outreach First Responder

Alzheimer Cafe Community
Education

Committee Cards

e
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WEST VANCOUVER RECREATION

ALZHEIMER CAFE
A bookcase of memories

A CONVERSATION WITH REVEREND CARLA WILKS & HELEN MURPHY

®®E

/westvanrec

QUESTIONS
604-921-7211

westvancouver.ca/seniors west vancouver

N
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First Responder Partnership

Communities 1th
Alzheimer Society of B.C. H ea lth

westvancouver.ca/seniors west vancouver

/—\/
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Partnership

with Alzheimer Expanded

Community

Navigators Schools Cafe Programs

e
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BECOME A

COMMUNITY
NAVIGATOR

SHARE YOUR TIME AND TALENTS WITH YOUR COMMUNITY!

In response to a growing need in the community, the
District of West Vancouver is looking to implement a
brand new social prescribing program called Community
Navigators.

This unique program will train volurteers to provide
support to older adults needing assistance with
completing government and other miscellaneous forms,
navigating health care, addressing housing concerns, and
offering support in a variety of other areas of need.

If you are interested in becoming a Community Navigator
volunteer please contact Helen Murphy at 604-9257211
or hmurphy@westvancouver.ca or for details!

Community Navigator training will take place
in January and February 2020.

westvancouver.ca/seniors

DEMENTIA FRIENDLY NORTH SHORE
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Thank-you!
Questions?

Jill Lawlor

[lawlor@westvancouver.ca
604-921-3467
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HEALTHY AGING

CORE

Collaborative Online Resources & Education

https://healthyagingcore.ca/
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BY KEYWORD

Dementia Friendly

APPLY

CATEGORIES

Choose

SUBJECT AREA

oo odon

Wellness & Mental Health
Caregiving
Information, Referral, & Advocacy

Safety, Security & Personal
Planning

Education, Recreation, & Arts
Home Support
Organizational Development
Volunteer Management
Ageism

Social Connectedness
Housing

Physical Activity

Dementia-Friendly
Communities Local
Government Toolkit

From:
Alzheimer Society British Columbia

B

DOCUMENT

Making your workplace

dementia friendly

Making your workplace
dementia friendly:
Information for legal
professionals

From: Alzheimers Society of BC

B

DOCUMENT

Making your workplace
dementia friendly

Making your workplace
dementia friendly:
Information for recreation
service professionals

From:
Alzheimer Society of British Columbia

B

DOCUMENT

Making your workplace

dementia friendly

Making your workplace
dementia friendly:
Information for financial
professionals

From:
Alzheimer Society of British Columbia

B

DOCUMENT

Making your workplace

dementia friendly

Making your workplace
dementia friendly:
Information for housing
professionals

From: Alzheimers Society of BC

B

DOCUMENT

Punjabi-Adapted Dementia
Friends Presentation

From: Building Trust

B

DOCUMENT




